S GI” "\L CONNECTION INC. OF AMERICA
Pos. Jffice Box 48269

Atlanta, Georgia 30362

Telephone: 678.966.8444, Ext. 101

_ Facsimile: 770.458.6773

VIA OVERNIGHT DELIVERY

K. David Waddell, Executive Secretary
TENNESSEE REGULATORY AUTHORITY
460 James Robertson Parkway
Nashville, TN 37243-0505

Re: Application of Global Connection Inc. of Tennessee for a Cerfificate of
Convenience and Necessity to Provide Facilities-Based and = Resold
Telecommunications Services throughout the State of Tennessee
Docket #02-00567

dated May 23', please find enclosed with this letter a revised Management
ef. We have revised the original Management Team and Personnel outline
that it now includes the additional information that you have requested.

list of certificates that they currently possess, along with a list of its’ pending
can see, Global only has one certificate pending and that is for a une-p status in

C110 your request for the year ended 12/31/01 financial statements, we regret that
g not in a position to submit these to you. Our accountant, Tom Pierce, fell ill last fall
with a heart attack and eventually had open heart surgery a couple of months ago. He has returned
to work on a limited basis and is slowly trying to catch up. Unfortunately he has not yet completed the
work necessary so that our off-site CPA can complete the audited financial statements and it may be
a good while before this can be done. | hope that you will accept the financial statements provided
with our application, as they are the latest statements that we currently have.

If you have any questions concerning the enclosed materials, or if you require additional information,
please give me a call at 678.966.8444 x 101.

Sincerely,

Houssam Abdallah
President/CEO

/ach

Enclosures




GLOBAL CONNECTION INC. OF AMERICA

MANAGEMENT and TECHNICALTEAM

Houssam Abdallah established Global Connection Inc. of America in June 1998 and serves as
its President/CEO. He is also the Director of Operations and is involved in ensuring regulatory
compliance. He has an Industrial Engineering degree. He maintains continuing communications
with BellSouth, as well as other I.L.E.C.s that the Company utilizes in providing services. Global
Connection Inc. of America, a Georgia corporation is engaged in the delivery of prepaid
telecommunication services, primarily in the state of Georgia and also has authority to operate in
the states of Alabama, Florida, Indiana, Kentucky, Mississippi, North Carolina, South Carolina and
Tennessee. Global Connection Inc. of America has current subscription of approximately 7000
lines and monthly revenues of over $350,000.

Prior to such, he created and continues to operate Southeast Dental Care, Inc. (“S.E.D.C.") a
regional Dental / Optical / Chiropractic Plan which is primarily directed to income groups not
utilizing conventional insurance coverage. S.E.D.C. was founded in 1994 and has expanded to
mulfi-state operations. Mr. Abdallah has extensive experience in the management of sales
personnel and identification of market potential.

Thomas Pierce, Accountant and Business Consultant, has evidenced the ability to manage,
coordinate and motivate administrative staff to maintain the internal functions of consumer
businesses. Mr. Pierce maintains the audit processes for the company. Prior to his affiliation with
the Company, Mr. Pierce had previously been engaged as an independent C.P.A. licensed in
the state of Florida. Mr. Pierce’s position includes management of working capital including
receivables, cash and payables. Financial forecasting, including capital budget, cash budget,
pro forma financial statements, external financing requirements, financial condition requirements.

Bassam Abdallah, the Director of Management Information Systems, has extensive experience
in the field of technology platforms for administration of commercial operations. Mr. Abdallah
has a B.S. degree in Computer Science and over 20 years experience in the set up and design of
technical infrastructure. Mr. Abdaliah is presently interacting with software engineers to develop
the back office technology platform which will allow Global to interface with primary carriers,
Payment centers and customers on a virtual basis to allow for efficiency in the management of
service and account maintenance.

Michael Hill is the Call Center Director. He received a Batchelor degree in Business
Administration and is currently working on his Masters in Economics. Mr. Hill has 22 years
experience in customer service, call center management and organizational development.

Onali Momin is the Technical Support Manager. Mr. Momin has g Batchelor of Commerce
degree and Diplomas in Computer Science and Computer Programming & Applications. He has
also obtained certification in various aspects of programming and technology including:
languages, RDBMS, report tools, components, web technologies, tools, operating systems and
hardware.  Mr. Momin’s ongoing responsibilities are to design, develop and deploy the
client/server application for customer service, as well as the accounting department.




GLOBAL CONNECTION INC. OF AMERICA

CERTIFICATES CURRENTLY HELD

State: Public Service Commission: Type of Certification:
Alabama Global Connection Inc. of Alabama Reseller & UNE-P
Florida Global Connection, Inc. of America Reseller & UNE-P
Georgia Global Connection Inc. of America Reseller & UNE-P
Indiana Global Connection Inc. of America Reseller only
Kentucky Global Connection Inc. of Kentucky Reseller & UNE-P
Mississippi Global Connection of Mississippi, Inc. Reseller & UNE-P
North Carolina Global Connection, Inc. of North Carolina Reseller & UNE-P
South Carolina Global Connection of South Carolina, Inc. Reseller & UNE-P
Tennessee Global Connection Inc. of Tennessee Reseller only
CERTIFICATES PENDING
State: Public Service Commission: Type of Certification:
Tennessee Global Connection Inc. of Tennessee Reseller & UNE-P




